
Questions Notes

1. “How would you feel about trialling              ?”
•	 Introduces the topic of equipment in a non-

committal way
•	 Emphasises that a trial doesn’t have to be long-

term if it doesn’t work or isn’t right for the child
•	 Encourages parents to share their thoughts  

and concerns

2. “How would you see this benefitting your child?”
•	 Gives parents a chance to voice why they think  

a piece of equipment might be helpful
•	 Helps match equipment to real-life activities such 

as meals, school, play, or bedtime
•	 Surfaces what the parent values most  

(comfort, independence, participation)

3. “Do you have something specific in mind already”
•	 Recognises that parents often do their own 

research or hear from other families
•	 Ensures assessments and recommendations can 

take their ideas into account
•	 Creates space to compare ideas without 

dismissing them
•	 Builds trust by respecting the parent’s perspective

4. “What feels realistic for your family right now?”
•	 Respects the family’s capacity and circumstances
•	 Acknowledges practical limits (time, space, 

transport, routines)
•	 Prevents recommendations that sit unused 

because they don’t fit daily life
•	 Encourages open discussion of barriers before 

they become problems

5. “What would success look like for you?”
•	 Clarifies parent expectations and priorities
•	 Allows joint goal-setting and more meaningful 

reviews
•	 Sets shared, meaningful outcomes for  

equipment use
•	 Creates a basis for reviewing whether the 

equipment is worth continuing
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